
Complaints Desk Launched for Businesses 

• TanTrade steps-in to listen to businessmen
• Small, medium and large businesses can lodge complaints no matter what sector
• Special email address and telephone number provided
• Objective is for early resolution of disputes to boost businesses
• Welcome move by Government

In a bid to enhance Tanzania’s economic performance and develop business efficacy, on 
27 March 2021, the Director General of TanTrade announced to the business community 
that they have launched a complaint desk for all business sectors in Tanzania. The said 
desk shall  receive complaints from small and medium enterprises as well as large 
companies within and outside Tanzania.

As per the Notice, complaints can be lodged by visiting TanTrade offices located at 
Dodoma (VETA road - Kilimo V) or Dar es Salaam (Mwl. J. K. Nyerere Trade Fair Ground, 
Plot No. 436, Block A, Kilwa Road and Zanzibar (Malindi Street opposite the Institute 
of Marine Sciences University). Further, complaints can also be submitted via a special 
email address feedback@tantrade.go.tz or phone number 0754265822, 0715285252, 
0715988299 and 0773200735.

It is to be seen how effectively TanTrade will be able to resolve the complaints, many 
of which will be against other authorities established under their own laws. Overall, this 
is a welcome fast move by President Samia Suluhu Hassan’s administration and will  
hopefully go a long way to attend to various issues that the business community has 
been facing over the years.

TanTrade was established by the Tanzania Trade Development Authority Act No. 4 of 
2009 and is mandated to provide for formulation, development, promotion, supervision 
of internal and external trade and implementation of Government’s trade development 
policies and strategies.
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Disclaimer
Information found in this legal update and 
any attachments are confidential and may 
be privileged or otherwise protected from 
disclosure, and intended solely for the use of 
the individual or entity to whom it is addressed 
to. If you are not the intended recipient, please 
notify the sender immediately and delete 
this message and any attachment from your 
system. Any views or opinions expressed in  
the message or its attachments are not  
necessarily those of FB ATTORNEYS.                                                         
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